
Picking up good vibrations
ERIKS is an international industrial service provider offering a 
wide range of high-quality mechanical engineering components 
and associated technical and logistics services. 

One of the many services they offer is maintenance of equipment which is subject 
to vibrations. A typical example is wind turbines which needs meticulous vibration 
monitoring to prevent damage to rotor blades and engines.Since the wind turbines are 
remote by nature, service visits to the sites are both costly and time-consuming. But 
through the Netbiter Remote Management solution from HMS Industrial Networks, 
ERIKS has found a way to keep track of all important parameters online. 

How it works 
ERIKS connect a Netbiter gateway to their diagnostic modules on site. The gateways 
send the current vibration status to a cloud-based data center called Netbiter 
Argos. Since the wind towers rarely have internet access, the Netbiter gateways 
communicate via the cellular network (2G and 3G) and send data wirelessly. ERIKS and 
their customers can log into Netbiter Argos at www.netbiter.net to view the current 
vibration status in a graphical user interface and also get alarms via email or SMS if 
vibration levels reach certain critical levels.  
 
“We really liked the fact that the Netbiter communication gateways communicate only 
when needed which keeps the cellular costs down and makes it really cost-efficient 
for our clients,” says David Manning-Ohren, Business Unit Manager at ERIKS. “It works 
straight out of the box, so it is fast and easy for us to set up the system and allow our 
customers to access their equipment remotely.”

Remote access gives the  
ability to program remotely 
A feature that is specifically useful for ERIKS is the “Remote Access” functionality. 
This is allows them to open up a secure tunnel to a remote PLC or machine and do 
debugging, commissioning or other service actions remotely. “It is just like being there 
with your laptop,” says David Manning-Ohren. “Being able to do remote configuration 
saves us and our customers a lot of travelling expenses and gives us much better 
control.”

 

“It is just like being there with  
your laptop.”

David Manning-Ohren
Business Unit Manager, ERIKS. 

Benefits
m	Online access to hard-to reach 

equipment like wind turbines

m	Service staff can see issues 
before they become problems

m	Return on investment for 
customers: Usually within the first 
quarter of first year
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The remote access functionality is built into the Netbiter 
EC300-series gateways. The user runs a software called 
“QuickConnect” on his PC which opens up a secure tunnel to 
the gateway in the field.

Through the gateway, it is possible to access, for example, 
a diagnostic module at the top of a wind turbine and do 
programming just as if connected on site. Users can operate 
their regular configuration software – ControlLogix, TIA Portal 
or similar.

Flexibility 
Some of ERIK’s customers want access to the web dashboards 
themselves to keep track of the current status of their field 
equipment. Others trust ERIKS to the maintenance in which 
case Netbiter is a good tool for their service staff. In either case, 
the result is better control and less expensive maintenance for 
the end customer.

“We are quite satisfied with our use of Netbiter,” says David 
Manning-Ohren. “We found that it is an easy-to-use solution, 
and since the costs for the system equals a couple of regular 
service visits, the return on investment is usually within the 
first quarter of the first year.”
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The Netbiter gateway sends data via 
GSM/GPRS/3G or Ethernet

User access at  
www.netbiter.net

An example: 
This is an example of an online web 
“dashboard.” This is what  ERIKS and their 
customers see when they log in to monitor 
field equipment online. We see a picture 
of the installation at the top plus the live 
values from the vibration sensor in the 
gauge to the right. A bit further down 
we can see the temperature over time 
followed by the current live values from 
the site. At the bottom we see vibration 
severity over time.


