
In full control of the message
Triplesign System in Sweden uses Netbiter Remote Management 
to control exactly when different messages should be shown on 
their commercial billboards.  

Have you ever passed an alternating commercial billboard and found an offering 
which seems to suit you perfectly? Then, chances are that you passed a billboard from 
Triplesign. This Swedish-based company develops and manufactures flexible signs 
used for both traffic control and commercial billboards.  
 
The signs consist of three-sided prisms which can be turned to display three different 
messages. By using Netbiter, Triplesign allows their customers to monitor and control 
their signs remotely from any computer with an internet connection. 

This reduces the amount of service trips and the operating costs. It is also possible to 
allow certain messages to be displayed at certain times. This opens up new interesting 
business models where it is possible to sell commercial spots by the hour and thereby 
increase the value of the service. 

For example, it is possible to display advertisements for a lunch restaurant right before 
lunch hour. ”Most companies in our line of business can offer some kind of remote 
monitoring system,” says P-A Claveroth, Sales and Marketing Director at Triplesign.

 “However, it is often very expensive and time-consuming to customize these systems 
for specific customer demands. Netbiter gives us the possibility to tailor our solutions 
in a very easy way which gives us a substantial competitive edge.”

How it works 
Triplesign’s customers log into the web service called Netbiter Argos (www.netbiter.
net) where they can set timings and make sure that the billboard is operating properly. 

Netbiter Argos sends data via the mobile phone network (GSM/GPRS) to a Netbiter 
gateway connected to the billboard. The Netbiter gateway connects to the billboard’s 
micro-PLC, a Millennium 3 from Crouzet which operates the mechanics.  

”I have been working with the Millennium PLCs for some time and the fact that 
the Netbiter solution had a ready-made template for this micro-PLC was a great 

“It is still a common 
miscomprehension that remote 
management is complicated and 
technical, but since everything 
is ready-made in the Netbiter 
solution, you don’t have to be a 
technician to set it up. Everything 
is configured in a regular web 
browser.”

P-A Claveroth
Sales and Marketing Director, 
Triplesign. 

Benefits
m	Triplesign’s customers can   

specify exactly when to show 
each message

m	Easy to manage the signs through 
a web interface tailor-made for 
each customer

m	Decreased service costs since 
alarms are sent immediately to 
the right person if something 
should happen
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advantage,” says P-A Claveroth. “We simply connect the Netbiter unit to the PLC and all parameters show up immediately in a 
web browser.”

Triplesign delivers a complete solution to their customer, including a customized web interface, or so called “dashboard” in 
Netbiter Argos. In this dashboard, customers can manage their signs, set up time intervals to display different messages etc. 

A better offering to customers 
”The possibility to offer tailor-made solutions is the major advantage for us,” says P-A Claveroth. Our customers have different 
demands regarding how their web interface should look and operate and with Netbiter, we can easily create dashboards to 
meet these demands. This gives us an upper hand compared to the competition every time the customer wants something 
more than a standard solution. 

Another major advantage is the possibility to set up alarms via SMS or email in case something happens to the signs. It is 
also possible to separate these alarms which is very useful. For example, you can set one type of alarms to go to the service 
technician and another type of alarms to go to the customer responsible.”

P-A Claveroth claims that this type of technology will become more frequent in the future: “It is actually a lot easier than 
most people think. It is still a common miscomprehension that remote management is complicated and technical, but since 
everything is ready-made in the Netbiter solution, you don’t have to be a technician to set it up. Everything is configured in a 
regular web browser,” concludes P-A Claveroth.
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Triplesign’s billboards are controlled by a Crouzet Millennium micro-PLC. A Netbiter gateway is connected to the PLC 
and sends data via the mobile network to Netbiter Argos. By logging into www.netbiter.net, the customer can monitor 
and control their billboards.


