
The BANSS company is a producer of automated slaughtering systems. As 
the company is a leader in these terms of technology, its machines involve 
very complex processes which the group decided to supervise through a 
remote maintenance system provided by eWON.

Slaughtering process
The company cares about the species-appropriate handling and decided 
to emphasis on quality in its production. Therefore, animal and consumer 
protection are considered as a very high priority as well as the compliance 
with hygiene standards.

Previously, the slaughtering was carried out manually by slaughtermen but 
today, the market demand requires automation systems as the production 
is increasing more and more. Moreover, the international standards 
include specific hygiene and quality regulations that can’t be fulfil by small 
backyard slaughterhouses.

The process of slaughtering is handled precisely in order not to inflict suffering 
undue physical or psychological pain to the cattle.

For all this reason, the meat producers are increasingly using automation 
and modern lines systems. BANSS is providing the solution in terms of 
machinery for this kind of market and decided to equip its machines with 
the eWON technology in order to perform process reliability.

Remote maintenance
« In this industry, it is particularly important that everything runs perfectly 
and smoothly, from the individual machines to the conveyor technology. If 
problems occur, reaction times need to be swift in order not to risk losing the 
entire stock.

This is why we consistently use remote maintenance », explains an employee 
of BANSS Electrotechnik. « If problems occur, we can access the controller 
immediately, look at all the important parameters and minimise the error 
quickly.»

From the pasture to the table in security in 
means of eWON

You are immediately in the picture if 
there are any problems, whoever is on 
duty and whichever PC they are using 
for internet access
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Machines can talk



This eWON remote maintenance structure is solving issues in terms of 
technician availability:

BANSS has customers all over the world and could not get a technician on 
site as quickly as it would be required. Therefore, remote maintenance is the 
solution. It’s also a solution for language barriers when operators from the 
other side of the world report problems to the headquarters in Hessen.

BANSS was looking for a system fulfilling all factors: can be used anywhere in 
the world, operated via a single interface and running on every PC - even 
at the service technician’s home if he is on call over the weekend, etc.

eWON Cosy
« The eWON Cosy remote maintenance router combined with the 
established Talk2M Cloud Service was exactly the solution we were 
looking for », explains an electrical engineer from BANSS. « You are 
immediately in the picture if there are any problems, whoever is on 
duty and whichever PC they are using for internet access.»

The combination between the established Talk2M cloud service and 
the eWON COSY provides immediate remote internet access without 
having to take the complexity of company-specific IT infrastructures 
into consideration. 

eWON COSY is designed for the maintenance of PLC brands. Using 
such a structure will give you the feeling you are actually standing 
next to the machine or system. The user-friendly programming and 
setup tool and the transparent communication with most serial or 
Ethernet-based controllers are also worthy of mention. 

The eWON range of devices can be completely configured via a web 
interface. Configuration merely involves accessing the eWON device 
via a web browser. This means the configuration of the eWON device 
is completely independent of the browser and operating system. 
The eWON COSY is particular by its simplicity and its easy of set-up. 
The web interface guides the user through simple assistants to allow 
successful set-up within minutes.
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The process of slaughtering is handled 
precisely in order not to inflict suffering 
undue physical or psychological pain to 
the cattle

BANSS is providing the solution in terms of 
slaughtering machinery and decided to equip 
its machines with the eWON technology in order 
to perform process reliability

Machines can talk

w w w . e w o n . b i z


