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Benefits
m Instant access to system
alarms
m Increased service level for
customers
m Easy to integrate
m Better control

Monitoring water treatment
systems from the Cloud
Weeks Drilling & Pump Company is a full-service water drilling
and pump provider located in Sonoma County, CA. Opening in
1906 as a hardware store, today their business has transformed
into a water treatment system provider where they offer four
different types of services: water well drilling, pump service
and repair, public water systems as well as commercial and
residential water treatment systems.
With a customer base ranging from schools, hospitals, wineries and residential homes,
Weeks is known as a full service provider bringing well water from source to faucet.
According to the National Ground Water Association, 47% of the US population
depends on groundwater for their drinking water. Since so many residents get
their water from private wells, it is important for the water to be devoid of harmful
contaminants. Residential well water can be polluted from neighbouring fertilizers
and pesticides, household wastes, septic systems or from natural pollutants such as
nitrates and heavy metals.

“As a service company, Netbiter
allows us to detect issues before
the customers even know there is
a problem. ”
Brandon Varner
Water Treatment Manager for
Residential and commercial systems.

In order to ensure water is clean, Weeks installs a water treatment system to filter
water from dangerous pollutants. Their systems treat the water from 1 gpm to
hundreds of gallons per minute depending on the system and empties it into a storage
tank. The storage tank will hold the clean, treated water until a faucet or irrigation
system is turned on. Systems can range from small home systems with usage rates of
200 gallon per day, up to large robust systems used for irrigation, which cycle around
3,000 gallons of water per day.

The Challenge

When dealing with their residential clientele, Weeks wanted to ensure that they
provided their customers with clean, treated water and could monitor their systems
in case a problem occurred. In order to do this, they decided to include a remote
monitoring device with their water systems.
Weeks worked with a different remote monitoring solution that specialized in

An arsenic reduction water treatment
system is connected to a Netbiter EC350
and Click PLC. Data is sent to cloud based
Netbiter Argos which allows service technicians to monitor the pumps remotely.

monitoring irrigation systems. However, when their solution
provider decided to focus only on monitoring irrigation
systems, Weeks was left with an immediate void they needed
to fill.
Five remote monitoring solutions were researched and
tested and after careful scrutinizing, Weeks decided to use
Netbiter as their solution provider. Testing solutions for a
second time, Weeks knew they needed a versatile, scalable
solution that was easy to integrate.
“Netbiter offered the easiest solution to switch over from the
other system and has the Modbus capability for connecting
to a PLC. Being able to hook up to the PLC on the water
treatment system via the Modbus connection to the Netbiter
was very beneficial for us,” explains Richard Larsen, Lead
System Installer for Weeks Drilling.

How it works:

The Netbiter gateway is connected via a Modbus connection
to a PLC. After the water treatment system and Netbiter
gateway are installed, data is sent via a cellular or Ethernet
connection to the cloud-based Netbiter Argos data center.
By logging on to Netbiter Argos at www.netbiter.net, Weeks
technicians can start or stop the treatment systems from
a remote location or monitor parameters on their water
systems.

owners of the residential systems, receive an alert via text or
email. “Our customers have the capability to login to look at
the custom dashboards we’ve created and see what is going
on with their system,” explains Richard Larsen.

The results:

Adopting the Netbiter Remote Management solution with
the residential water treatment systems, has allowed Weeks
to preemptively repair system problems before customers
are aware they exist. “If we can receive an alarm and fix a
problem before the homeowner realizes there is an issue,
we are doing our job as a service provider,” states Brandon
Varner, Water Treatment Manager for Residential and
Commercial systems.
Partnering with HMS and Netbiter has allowed Weeks to look
towards the future. Not only will they continue to sell and
support remote monitoring on residential systems, but they
are also testing remote monitoring for Water Well Drilling
and Public Water Systems as the need for data-logging
becomes more immediate for customers.
“Customers use Weeks because we are a full service
provider. When they pay for services with us, they are paying
for longevity and reliability. With Netbiter, we know this
standard will be met and our business will continue to grow,”
concludes Brandon Varner.

Typical parameters may include water pressure, chlorine
levels, or water usage per day. If a programmed alarm goes
off on Netbiter.net, Weeks technicians, and in some cases
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